Dear Valued Customer,
We know that you have options; we personally want to thank you for making the RIGHT CHOICE by contacting us and giving
us the opportunity to earn your business. St. Louis Gold Buyers and Jewelry Center has been a trusted source for over 30 years
WITH PROVEN HIGH PAYOUTS for your Gold, Silver, Platinum, and Diamonds.
Getting you the Highest Payout for your jewelry is our goal. By using our fully insured process, we offer free shipping on ALL
your precious metal jewelry items (Gold, Silver, Platinum and Diamonds).
For your convenience, we have included detailed instructions on how this process works. We
have also included your shipping label in your kit.
Please follow the directions carefully to guarantee the safe travel of your items and to insure a
fast payment to you.
Your satisfaction is what we strive for. We are confident that you will be pleased with our service.
If at any time before the offer is accepted you chose to keep your item(s), we will send it back to
you at NO COST TO YOU!!!
We Sincerely Thank You for Your Business!!

St. Louis Gold Buyers and Jewelry Center

How to Package Your ITEMS for Shipment
Sending jewelry through the Mail is simple and easy to
perform if you follow the guidelines. “Packaging tape
must visibly damage the mailing box if removed and
must absorb the ink in a postmark impression”
according to mailing services. With this in mind we ask
that all packages submitted be wrapped in paper
or cloth tape.

1. Package your items to be shipped:
OR
- Place your items in our plastic bag. For added protection we ask you to bubble wrap
any delicate items
- Complete the (Customer Return Card) with your items, personal identification, and
preferred payment method. (Mail a check, Wire Transfer, Direct Deposit, or PayPal.)
- Please make sure that your entire package is packaged discretely.

2. Ship Your Items To Us:
- Take your package to the nearest authorized staff at a FedEx location.
- Attach the prepaid shipping label to your package.
- You must collect a receipt and tracking number from the representative and keep it until
our transaction is finished.
- Your package is insured with FedEx and Jewelers Mutual.

3. Track Your Items:
- Log on to FedEx.com with your tracking code to track your package whenever you'd like.

4. Receive your offer and GET PAID.
- Once your items are delivered to our secure location, our crew of experienced jewelers and gemologist evaluate your
items and send you a same day offer.
-Once you accept your offer, your payment will be issued within 24 hours. If you decide not to proceed, your items will be
returned to you at no charge.
- To get paid faster select PayPal or Direct Deposit and get your money in as little as a day.

St. Louis Gold Buyers and Jewelry Center would like to, once again, thank you for your business!
If you have any additional questions, comments, or concerns, please contact us at
submitquestions@stlouisgoldbuyers.net we will respond within 24 hrs. If you need help
now, please call our office at 314-427-GOLD (4653)
Sincerely,
Your friends at:
St. Louis Gold Buyers and Jewelry Center
(314) 427-4653
Monday-Friday: 9:00AM to 8:00PM CST
www.stlouisgoldbuyers.net

Customer Return Card / Proof of Ownership
I agree that these are my items to sell and that I am at least 18 years of age. I am the lawful owner of the enclosed items and I have the
authority to sell them. I also have provided correct and current information from my government issued identification number and any
information that I provided. I declare under penalty of perjury that the foregoing is true and correct.
Signature: ____________________________________________
Date:
_________________
Driver's License __

State ID __

Passport (U.S. only)

ID#

__ __ __ __ __ __ __ __ __ __ __ __ __ __

State

__ __
TYPE

__

Military DOD ID # __

DOB__ __/__ __/__ __ __ __
QTY

Description

Ring
Necklace
Bracelet
Earring
Necklace/Pendant
Watch
Anklet
Brooch
Belt Buckle
Pocket Watch
Silverware/Flatware
Bars & Coins
Loose Diamonds and
Gemstones
Other

Packaging and Shipping
1.
2.
3.
4.
5.

Place items securely, in our plastic bag.
Place the bag in our padded envelope or box, try to be discrete as possible.
Take your package to the nearest FedEx staffed location.
Receive your offer by email within 24-48 hours once delivered.
Accept your offer and get PAID

